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User Manual

Smart SOS Button

Please read the manual carefully and use
the product correctly
Thank you for purchasing and using this product. Before
using the product, please read the manual carefully & use
the product correctly. In order to avoid damage to the 
equipment, such as all consequences caused by abnormal 
operation, the company will not bear any responsibility.

The pictures in this manual are used to guide the user's
operation and are for reference only. Please refer to the 
actual product for details.

Product description

Network Configuration
• Open the back cover of the product and remove the

insulation sheet, the indicator light will turn on for
3 seconds, indicating the device is powered on.

• Go to the “Add Device” section in the app → Select 
Gateway → Search Device (refer to the Zigbee
Gateway/App manual).

• Press and hold the device “SET KEY” for 3 seconds
until the indicator LED flashes rapidly. This means 
the device has entered network configuration mode.
Wait for the app to confirm successful connection.

Tips:
• Zigbee sensors must be

connected to a Zigbee
gateway to work with
the app.

• 433MHz sensors require
a 433 gateway or alarm 
system to connect with 
the app.

Installation Instructions
The panic button can be mounted on walls, desktops, or 
any surface within the gateway signal range. It can be fixed 
using double-sided tape or worn using a lanyard.

Product Parameters

Product Name Panic Button

Wireless Protocol Zigbee 3.0 / 433.92MHz (Optional)

Working Voltage 3V

Battery Type CR2032

Standby Current < 8µA

Working Temperature -10°C to 55°C

Working Humidity 0% to 99% RH

Product Size Φ50 × 13.3 mm
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